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1. Distinguish between: 
a. Power and authority 
b. Theory X and theory Y of motivation 
c. Emotion and mood      (3+4+3) 

2. Explain scientific management theory    (5) 
3. Explain the following terms: 

a. Affect 
b. Extraverted 
c. Terminal values 
d. Self-actualization 
e. Decentralization       (2*5) 


